A full suite of service options Afiac

Your employees have access to dedicated customer service solutions and self-service options.

¢

Chat with us S I ‘!

Welcome to the Aflac Group Virtual

Assistant. There are a number of things !
that | can assist you with, including many Customer Online Chat Customer Phone

frequently asked questians. https://www.aflacgroupinsurance.com/customer-
service/default.aspx

Call Center hours

For Aflac policy related answers to
frequently asked questions about Chat hours 9am. -7/ p..m. ET
COVID-19, please click here 8a.m. -8 p.m. ET Monday — Friday

Monday — Friday

Please select the type of assistance you
need from the choices below.

_ _ Self-service options Mail
H;‘;fg?arr:e fﬂ;t :Ei?gg’af; My Aflac Website & are available via IVR 24/7.
App: Apple and Aflac Group
ﬁ?ipﬂﬂ;ﬂi sct':t':l‘; Android On-site bilingual Insurance Company
https://mylogin.aflac.com customer service representatives.
Other Chat With A _ P.O. Box 84075
0 FAQs Care Specialist 24/7 Self Service Columbus, GA 31993

1-800-433-3036

Submit, track and manage
claims

m] Have questions? Connect whenever you need us 24/7 by scanning the
o

: QR code on the left, logging in to your account or chatting with us at
aflacgroupinsurance.com.
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