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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

1. Apply for Membership Account with Civic Credit Union at www.civicfcu.org 

 

 

2. Member will need to complete their informa�on and then select, “I am applying for an HSA 
account” Enter your local government unit number 10010. This code funds the $25 to 
establish the account.  

 

 

10010 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

3. Make ownership selec�on 

 
 

4. Savings is already selected, the member can select other products if they want or they can move 
forward with just the membership account. 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

                                                                      

5. The member will be asked to enter their personal informa�on 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

6. Enter Employer info 

 

 

7. Eligibility Info 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

 
8. Volunteer ques�ons which they can either answer or skip 

 

 
 
 
 

9. Establish login informa�on that they will HAVE to use when they sign back in to open the HSA 
account 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

10. Disclosure agreement 

 
 
 

11. Answer Security Ques�ons 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

12. Backup Withholding Selec�on 

 

 
 
 

13. Dep Selec�on>> MUST SELECT MAIL DEP (DO NOT MAIL CHECK, Code 10010 will 
no�fy CIVIC to FUND the account) 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

14. Once the applica�on is submited the member will get a pending no�fica�on. The Digital Team 
will review, approve and fund the applica�on. Turn around �me is typically within 10 min. 

15. Once the applica�on is approved the member will receive an “approval email”. Once the 
membership account is approved. 

16. The member will sign into their Civic Account at www.civicfcu.org with the username and 
password they created, select “add new account” and open HSA.  

 

 

 

  

http://www.civicfcu.org/


 

 pg. 9 

PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

17. From here the member will be routed to Ascensus to open their HSA.  

 

18. Enter personal informa�on
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

 

19. Enter beneficiary Informa�on 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 
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PHASE 1- HOW TO OPEN A CIVIC HSA SELF-SERVICE 

 

 

 

20. Once the HSA account is opened, the member should see the account when accessing Online 
Banking, and a card will be issued and mailed to the member. 

21. The Digital Branch team will reach out to the member to answer any ques�ons and, if needed, 
will send the member a Direct Deposit form with their new HSA number, which can be provided 
to their employer. 

Please call the Civic Experience Center at 844-772-4842 for assistance establishing membership and HSA. 

 

Verify your identity by answering all 
the questions 


